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What is Tridion?

e \Windows-based Content Management System
e World #1 In Enterprise Web Content Management (Forrester

e Using it since September 2002 (and we are still happy
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It's a code generator

Content ) 4+  Template Deployer — Almost
anything




Other customers

e Canon e KLM e Scania
e De Montfor e Ministry of Justice e Suzuki
University

e National e Joyota




What do we use it for?

WWW.rspb.org.uk

intranet.rspb.org.uk




Client requirements

e Internet Explorer 8 (in Tridion 2009

e Allow browser to access data sources
across domains (for SiteEdit inline



The bits of Tridion

Essential

v/ Content management
v/ Component linking

v Workflow

Useful

v Events system

v/ SOAP interface
v/ Personalisation

Not used
s Content Porter
s \Word Connector
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The bits of Tridion

Content management

Schema

R : Job vacancy
The definition of an item

Components

Chief Executive Fieldworker
Iltems of content
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Tridion templates

e Written in C#, Vb.Net, VBScript, XSLT or JScript

e Extremely powerful and flexib

plates for ind




The bits of Tridion

Component linking

Avocet Titchwell Coastal
(Bird) (Reserve) (Habitat)




The bits of Tridion

Workflow

e \Very powerful & flexible

e Uses Microsoft Visio diagrams (plus VBScript
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The bits of Tridion

Publishing Queue

e One queue for all sites combined (OOTB

e Many simultaneous renderers (usually 2 or 4
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Deployer

e Part of the Presentation
Server software

e |istens for ZIP files in
Work folder

~lle system
Pages

Images

Custom

Run script

Link InTo

DEPLOYER
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The bits of Tridion

Dynamic linking

e Keeps hyperlinks up to date

e HTML link tag replaced with
VBScript or C# function
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The bits of Tridion

ontent Broker

e A front-end SQL database

e But, only contains meta-data and chunks of rendered HTML

e

* Basic querying
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The bits of Tridion

Personalisation

Implicit personalisation:
update profile as user browses

News home Press release
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Implicit personalisation:

The bits of Tridion

Personalisation

: News home Press release
update profile as user browses
Explicit personalisation: Tick
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The bits of Tridion

Blueprinting

e Share content downwards but not up or sideways

e \ery useful for language translation




What doesn’t it do?

e Lots of small sites (too expensive

e Other languages on the presentation side only




